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Utility Billing Customer Self Service 
Instructions for Creating Your New Account 

The City has transitioned to a new online utility billing system. All online customers need to set up a 
new account. Here are detailed instructions to help you get set up. Go to www.Altamonte.org, click the 
ePayments button and then Utility Billing to begin. 

STEP 1: Register 

At the Login screen, click the Register link. 

STEP 2: Enter Your Information 

Create a User ID and password for your account. Then enter your email and validation code. Next, click 
the “Save” button. 
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Existing accounts can be "linked" to your setf-seMCe user id. These links give you quick access to an account's details, bills. etc. For each self-service module that allows user-control over account linking. hyper1inks such as "link to account" or "remove· will appear below. Click a module's 
"hnk to account" to reach the page where new account links can be created, and where additional aistructions are provided. 
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Existing accounts can be "linked" to your setf·savice user id. These links give you quid: access to an account's details, bills, etc. For each self·savice module that allows user-control over account linlang. hyperlinks such as "link to accoonr or ·remove· wm appear below. Click a module's 
"link to account" to reach the page where new account links can be created, and wlH!fe addition.al instructions are provided. 
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When your information is saved, the Account Settings screen appears. Here you can change your 
password, email and link your utility billing account(s). 

STEP 3: Linking Your Utility Billing Account 

To connect your account, click “Link to Account.” 
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Please enter your account number to link to your UB accounts. This can be found on your current bill statement. The Account ID is after the dash and the Customer ID is before dash. 
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Bill Number I Bill Date I r Customer ID -Account ID ' ffl••- 1 • •=fl llT.a 1 ~ ■ • H - •11': • f :J 

50573 I 01 /25/2018 I .........._ 600064 - 000110 __,,,, I 02/15/2018 

Service Description I Meter I Previous I ,,ur _,., I r-revious I Current I Read I Usage I Charge Read Date Read Date Meter Reading Meter Reading Code TGAL 

WATER FACILITY CHARGE Cl 3_87 
_ ..1_..,_ . .. ~ C'I~ • 1 1.:'.1,..l._l. ....... ~=IJ.::' ...... C'I : • ... n , n ..:..oo • O l r"o ,0..f..,..,:\~:o.,.o...t.• :!:'J'J O£'.\.." ; 0...41 : .,,. ..... : : : 

~ 8 •• • 
~ l' ]Y J -r l""1.. ••:.:•. Mums5e1f5erv1ce al 

C7fL TAMDNTu17~~ · KJHNOOE 

E-Payments 

Account Settings 

Account Information 

Now logged in .as 

Ust1uccessfullogin 

Ust fillled login 

Password last changed 

Password n:pires in 

E-Mail address 

Linked Accounts 

)QHNOOE 

1/17/2018 

1/17/2018 

1/17/2018 

2737daysl ChangePassword 

John123@web.com I Change E-Mail Address 

Existing accounts can be "linked" to your self-service user id. These links gwe you quick access to an account's details, bdls, etc. For each self-sel'Vice module that allows user-control over account linking, hyper1mlcs such as "Hnk to accounr or · remove· will appear below. Click a module's 
"link lo acoounr to reach the page where new account links can be created, and where additional instructions are J)fovided. 
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Enter your Account ID and Customer ID. These numbers are located at the top of your billing statement 
(see an example statement). The Account ID is after the dash, the Customer ID is before the dash. Both 
have six digits. 

Once your Account ID and Customer ID are submitted, you’ll see your account listed in the accounts 
section. Repeat this process if you have multiple accounts. 
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Existing accounts can be "linked" to your self-service user id. These links give you quick access to an a-ccount's details, bdls, etc. Fol' each self-service module that allows user-control over account linking, hyperlinks such as "hnk to account" or "remove• will appear below. Click a module's 
"link to account" to reach the page where new account links can be created, and where additional instructions are provided. 
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To view an individual account summary, click on the account number link. 

To log out, click the customer name icon in the upper-right hand corner and select “Log Out.” 




